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KNOWLEDGE SPACE PLATFORM
LICENSING POLICY

1. GENERAL PROVISIONS

The Knowledge Space platform and all of its components are intellectual property owned
by Integrated Management Systems LLC (INN 7728487537, OGRN 1197746593483)
(hereinafter referred to as the Copyright Holder).

Registration Certificate No. 2021618537, with the date of state registration in the Register
of Computer Programs of May 28, 2021 (Rospatent).

The platform was entered into the Unified Register of Russian Software under Register No.
13092 on March 21, 2022 (Ministry of Digital Development, Communications and Mass
Media of the Russian Federation).

The Knowledge Space platform is licensed based on scalability and business needs. All
system products are divided into three categories:

e Core Packages — include the platform itself, an application solution (configuration),
and a license for one instance.

e Client Licenses — additional licenses for user workstations.
e Specialized Products — extend the functionality of the platform.

This structure allows the number of users to be scaled flexibly and the system to be used
in a multi-user environment.

The license applies only to the specified versions and components of the Knowledge
Space platform.

Use of the Knowledge Space platform constitutes the user's full and unconditional
acceptance of the terms of this Policy.

The Copyright Holder reserves the right to amend this Policy unilaterally by publishing an
updated version on the official website. The amendments shall take effect upon
publication, unless a different effective date is specified in the new version of the Policy.

2. LICENSING MECHANISM

The license type is determined by the respective agreement. The terms of use may vary
depending on the type of license.

The license is granted for a specific period specified in the respective agreement. Upon
expiration of the license term, the use of the Knowledge Space platform may be restricted
or discontinued.

2.1. Technical Protection Measures

Licensing is provided through software or hardware-based protection mechanisms (a
digital key).

The platform supports the simultaneous use of both types of licenses when working with
a single information database.

Additional electronic licenses, supplied at no additional cost, are also available.

The User shall not take any actions aimed at circumventing, bypassing, compromising, or
modifying the technical protection measures used by the Copyright Holder.
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3. INDICATORS OF LICENSED USE
For the lawful use of the platform, the following requirements must be met:

The software must be used without cracks or emulators.
The user must have a registration form and a protection key.
Any signs of unlicensed use (such as key emulators) must be excluded.

Important (!)
Any attempts to circumvent technical protection measures constitute a violation of:

* Federal Law No. 149-FZ "On Information, Information Technologies and Protection of
Information”;
e International legal standards.

Such violations may result in administrative and criminal liability.
The following documents serve as proof of licensed use:

 Agreement;
» Acceptance and Transfer Certificate;
* Tax Invoice.

Users are required to retain copies of these documents throughout the entire period of
software use.

The User shall not transfer, sell, or distribute the license key to any third parties without
the prior written consent of the Copyright Holder.

If any instances of unlicensed use of the Knowledge Space platform are identified, the
Copyright Holder shall have the right to terminate the license without prior notice and
demand compensation for any losses incurred.

4. TECHNICAL SUPPORT AGREEMENT

Technical support is provided by Integrated Management Systems LLC and its official
partners.

Terms:

* The agreement may be entered into by legal entities that have lawfully acquired the
software.

* The agreement is concluded with the partner through whom the software was
purchased.

Benefits:

* Access to legitimate platform updates;
e Service and consulting support.

Without a technical support agreement, the software will continue to operate, but only
updates obtained before the agreement expires will be available.
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Amendments and Modifications:

e Changes to the source code are permitted only by mutual agreement of the parties.
* The User shall comply with compatibility and stability requirements.
* Any violation of these terms shall result in the loss of warranties and denial of support.

The terms and scope of technical support are determined by a separate agreement
concluded with the Copyright Holder or another authorized party.

The Copyright Holder shall not be liable for any issues arising as a result of unauthorized
modifications to the source code of the Knowledge Space platform made by the User, if
such modifications have not been approved by the Copyright Holder.

The Copyright Holder shall not be liable for the operability of the Knowledge Space
platform if it is used on hardware or an operating system that does not meet the minimum
system requirements.

5. ADDITIONAL INFORMATION
The full text is available upon request from the support service at info@im.systems.

This document is intended solely for preliminary reference purposes.

In the event of any discrepancies, the original text of the License Agreement published on
the official resource shall prevail.

Any disputes and disagreements arising in connection with the performance of this Policy
shall be resolved through negotiations. If the parties fail to reach an agreement, the
dispute shall be referred to the Arbitration Court of Moscow in accordance with the
applicable laws of the Russian Federation.

This Policy shall be governed by and construed in accordance with the laws of the Russian
Federation.

If any provision of this Policy is deemed invalid or unenforceable, this shall not affect the
validity of the remaining provisions.

The Copyright Holder shall not be liable for any indirect losses, loss of profits, or other
incidental damages incurred by the User in connection with the use of the Knowledge
Space platform.

The Copyright Holder's liability shall be limited to the amount paid by the User for the
license to the Knowledge Space platform.
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